
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

November 20, 2009:  Novel H1N1 Biweekly Update  
 

Key H1N1 Web Stats:   
Thurs. 

 (Nov 19) 

Cumulative 

(Apr 22 – Nov 19) 

CDC.gov:  Page Views 3.01 M 548.29 M 

H1N1 Flu Pages:  Page Views     654,968 173.27 M 

CDC.gov in Espanol:  Page Views  13,033 5.16 M 

H1N1 Flu Pages in Espanol:  Page Views 7,279 4.14 M 

Email Updates: Subscribers to H1N1 Updates -76 260,640 

Email Updates:  H1N1 Flu Emails Sent -- 6.52 M 
 

Key H1N1 Social Media Stats:   
Thurs. 

 (Nov 19) 

Cumulative 

 (Apr 22 – Nov 19) 

RSS:  Views of H1N1 Flu Related Feeds 228,478 33.39 M 

YouTube: Views of H1N1 Flu Related Videos  3,143 2.94 M 

Widgets:  Views of H1N1 Flu Related Widgets 13,645 4.84 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 4,701 2.17 M 

Twitter:  Clickthroughs from H1N1 Flu Tweets  209 454,496 

Twitter:  Followers of CDC’s Twitter Accounts 2,419 1.14 M 

Content Syndication:  Views of H1N1 Flu Content 1,581 349,599 

CDC-TV:  Views of H1N1 Flu Related Videos 479 188,377 

Mobile:  Views of H1N1 Flu Related Pages 2,628 173,141 

Mobile Text Message Pilot: Number of Subscribers 178 13,198 

Buttons:  Clickthroughs from H1N1 Flu Buttons 560 148,478 

eCards:  Number of H1N1 Flu eCards Viewed 549 99,698 

eCards:  Number of H1N1 Flu eCards Sent 67 22,350 

Facebook:  Fans/Friends 348 47,869 

Facebook:  Clickthroughs from H1N1 Flu Content 

Flickr:  Photo Views of H1N1 Flu Related Images 

49 

148 

7,738 

18,240 

 

Key H1N1 CDC-INFO Stats:   

 

Thurs. 

 (Nov 19) 

 

Cumulative 

 (Apr 22 – Nov 19) 

Calls Answered (H1N1 Specific) 1,474 135,284 

Average Wait Time (English Emergency Queue) 0:01 Min 0:05 Min 

Average Wait Time (Spanish Emergency Queue) 0:34 Min 0:55 Min 

Emails Received (H1N1 Specific) 

Emails Received (HHS “Ask the Expert”) 

164 

18 

42,264 

4,961 
 

 
 

 

 

 

 

 
www.cdc.gov/metrics                 For more information: nchminteractivemedia@cdc.gov 

Top Search Terms Related to H1N1 Flu 
for November 19, 2009: 
 

Using CDC.gov Search 
 

1. H1N1:  953 
2. Swine Flu:  269 
3. H1N1 Vaccine: 239 
4. Tamiflu: 167 
5. Hand Washing: 157 
Other Related Terms: Flu Shot, Swine Flu 
Symptoms, Influenza Vaccine, Thimerosal, 
Swine Flu Vaccine 
 

Using an External Search Engine 
 

1. H1N1 Symptoms: 12,394 
2. Swine Flu: 7,072 
3. H1N1: 5,812 
4. Swine Flu Symptoms: 3,996 
5. CDC Swine Flu: 2,653 
Other Related Terms: H1N1 Virus, H1N1 Flu 
Symptoms, Swine Flu Symptoms, H1N1 Flu, 
Symptoms of H1N1, CDC H1N1, Symptoms 
of H1N1 Flu 

 
 
 
 

0

500

1,000

1,500

2,000

2,500

3,000

3,500

22-Apr 22-May 22-Jun 22-Jul 22-Aug 22-Sep 22-Oct

N
u

m
b

e
r 

o
f 

In
q

u
ir

ie
s

H1N1 Inquiries to CDC-INFO

Emails 

Calls

0

3

5

8

10

13

15

22-Apr 22-
May

22-Jun 22-Jul 22-
Aug

22-
Sep

22-Oct

P
ag

e
 V

ie
w

s 
In

 M
ill

io
n

s

Daily Page Views to CDC.gov 

2008

2009

http://www.cdc.gov/metrics
mailto:nchminteractivemedia@cdc.gov

